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TRANSMISSION NETWORK CODE (TNC)

► As of 18 June 2019 , the fall-back supply mechanism may be activated

► Need to indicate the fall-back supplier in supply contracts 

► Provision of relevant information and powers of attorney to the TSO

► In accordance with the provisions of the currently binding TNC (point 15.8), as of 1 May 2019

mechanisms came into force which should prevent differences between the provisional and

billing allocations sent by DSOs, end users and ISOs – the so-called charge for inconsistency of

provisional data with final data.

► Final allocations for May will already be subject to a mechanism for analysing consistency

with provisional allocations.
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CUSTOMER SATISFACTION SURVEY

Survey conducted using the direct interview method, regularly since 2006.

➢ The beginning of this year's survey is planned for June.

➢ The survey will last until September.

1st half of June

SELECTION OF 
CONTRACTOR

DISTRIBUTION OF 

INFORMATION LETTERS TO 

CUSTOMERS

TIMELINE

OBTAINING CONSENTS 

FOR PARTICIPATION IN 

THE SURVEY

PROVIDING THE CONTRACTOR 

WITH CONTACT DETAILS of 

persons who agreed to 

participate in the survey

SURVEY

July-September

SURVEY DESIGN

Questionnaire on the GSA Platform

Interview on the quality of services 
provided, level of service and 

communication

Direct interview with a person representing the Client who 
agreed to participate in the survey  

Online survey, addressed only to Platform Users
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AUCTION CALENDAR

https://gsaplatform.eu/auctionyearcalendars

Annual Auctions 2019

➢ 1 July 2019 auction of firm yearly 
product

➢ 15 July 2019 auction of interruptible 
yearly product
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IMPORTANT DATES 

► Procedure for submission of applications for available capacity

► New time windows for the submission of applications: from 25 June to 15 July

► The next procedure for providing available capacity will start on 25 June 2019

► Procedure for market demand assesment for incremental capacity under the incremental

procedure 2019-2021

► Time window for the submission of demand indications: July and August 2019

► Market demand assesesment will start after the annual auction on 1 July 2019

► ACER decision on the selection of a platform for capacity booking at the PL-DE border

► The decision is to be issued by 14 August 2019
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INVITATION TO THE GAZ-SYSTEM CONFERENCE

► Thinking about gas for your utility (PEC)?

► Thinking about a gas as the source of energy for your plant?

► Thinking about upgrading your connection?

► Your daughter company is considering a gas investment?

COME TO THE GAZ-SYSTEM CONFERENCE IN SEPTEMBER 2019 

DESCRIBING THE CONNECTION PROCESS

► How to plan the connection?

► How to prepare for the connection?

► Documents, formalities, consents, construction and investment process

► How long in advance should the decision on the gas connection be made?
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GAZ-SYSTEM FORUM – NEXT WORKSHOP

30 September 2019, WARSAW
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THANK YOU!


